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For a full explanation of the process, download “Your Little Black
Book on Brand Marketing” from our website.

p Create a product/service that offers best
Product/Service Quality ™ value for your customers.

Backup the product/service with
exemplary customer care.

g g Impose consistent, professional branding
Product/Service Branding in your product/service and care options.

e

Use operational efficiencies so customers

uliamelize] maEsses want to do business with you.

Visual Branding Consistent branding on products/services,
documents, buildings, staff, events, etc.
; Identify the proven attributes you can
Bl i i SUEy promote to customers and prospects.

Identify industry types and roles with
Brand Awareness Survey s qrowth potentiol.
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